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HBS(Harvard Business School)J OO OO OO O O O O Clayton M. Christensen 0 O O
0 Seeing What's NextO O O O O InnovationO OO0 0D OO0 OCOO0O0OO0OOO

Anything that creates new resources, processes, or values or improves a company's existing resources,
processes, or values. Obvious innovations include new or improved products, processes, and services.
New delivery mechanisms, customer service strategies, and business models are all other forms of
innovation.
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